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Dementia Support 1 Card
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Depending on your audience’s knowledge of dementia, you may wish to 
include the following questions and discussion points in your conversation 
prior to launching into the questions on the card.

What do we mean by the word dementia?
•	 Dementia	describes	a	collection	of	symptoms	that	are	caused	by	disorders	affecting	the	brain.	It	is	

not	one	specific	disease
•	 It is not a normal part of ageing 
•	 Most people with dementia are older, but it is important to remember that not all older people get 

dementia. 

What kinds of dementia are you aware of?
•	 The most common types of dementia are Alzheimer's disease, Vascular dementia, Dementia with 

Lewy bodies, Fronto Temporal Lobar Degeneration (FTLD), Huntington's disease, Alcohol related 
dementia	(Korsakoff's	syndrome)	and	Creutzfeldt-Jakob	disease.

What might be some of the changes experienced by people who have 
dementia?
•	 Dementia	affects	thinking,	behaviour	and	the	ability	to	perform	everyday	tasks
•	 Brain	function	is	affected	enough	to	interfere	with	the	person’s	normal	social	or	working	life
•	 Some common symptoms may include progressive and frequent memory loss, confusion, personality 

change, apathy and withdrawal.

Can people living with dementia achieve goals and benefit from a wellness 
or reablement approach?
•	 The short answer is YES
•	 Like	all	of	us,	meaningful	goals	can	be	important,	and	tasks	can	be	modified	to	suit	the	strengths	and	

interests of the person.
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Facilitator guide

Question 1
What	specific	strategies	are	used	to	engage	with	consumers	living	with	
dementia in your service? 

Discussion prompts
•	 How does your organisation let consumers with dementia and their families know of what you do? 
•	 How does your service environment and promotional material indicate awareness and sensitivity to 

those living with dementia?

Points to consider
•	 Training and education on how to implement strategies for a consumer living with dementia
•	 Promotional	materials	describing	the	approach,	skills	and	services	offered	specifically	for	people	

with dementia
•	 Development	of	specific	programs	or	events	for	consumers	with	dementia
•	 Discussion at point of referral
•	 Information, discussion, education and counselling
•	 Working with the consumer and their carer and/or family
•	 Collaborating with specialist providers such as Dementia Australia.

Question 2
How	are	staff	supported	to	work	with	consumers	with	dementia?

Discussion prompts
•	 What does your organisation do to support your practice? 

Points to consider
•	 Training and professional development
•	 Problem solving/supervision
•	 Case conferencing
•	 Care plans and goals that describe what to do and how to work with the consumer.
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Question 3
Where would you look for expert advice concerning the needs of consumers 
living with dementia and the needs of their carers?

Discussion prompts
•	 Besides organisations, where else may you access expertise about the consumer? 

Points to consider
•	 Dementia Australia
•	 The Aged Care Assessment Team
•	 Geriatrician
•	 Family and carers
•	 Carer support services such as the Carer Gateway
•	 Older Persons Advocacy Network.

Question 4
What factors would the team take into consideration when conducting the 
consumer’s	service	specific	assessment	and	setting	up	the	care	plan?

Discussion prompts
•	 How do you engage the consumer in informing you about their preferences?

Points to consider
•	 Building trust and rapport
•	 What supports the consumer may need to make choices and decisions
•	 How to work with the consumer’s family
•	 Presenting information in a way that the consumer can understand and interact with
•	 Identifying goals and preferences
•	 Identifying strategies that are going to enable the consumer
•	 How to support the consumer to continue to live as independently as possible and take risks
•	 Strategies	to	ensure	the	service	delivery	and	care	plan	are	flexible	enough	to	accommodate	the	

consumer’s needs.
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Question 5
How	does	your	workplace	support	staff	to	recognise	and	engage	with	
consumers who are at risk of physical decline, being socially isolated, or 
feeling lonely?

Points to consider
•	 Encouraged to ask the consumer about what they value and would be interested in pursuing
•	 Support workers can refer back to their supervisor for follow up
•	 Regular reviews
•	 Monitoring and feedback processes.

Question 6
What might be some of the factors you may wish to monitor whilst working 
with this consumer?

Discussion prompts

•	 What might you observe when working with the consumer?

Points to consider
•	 How much of the activity they are consistently able to manage
•	 Whether the amount of support is adequate
•	 Any changes in how the consumer is managing at home
•	 Whether the consumer is able to join in community activities and events of their choosing
•	 Any changes in how the consumer communicates with you.
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Question 7
How might you approach a conversation with this consumer about their 
dementia?

Discussion prompts
•	 What words would you use to ask about the challenges?

Points to consider
•	 Talking about ‘dementia’ can be challenging
•	 Simplifying language 
•	 Allowing time for a response 
•	 Using dementia friendly language.

Question 8
How	would	you	approach	this	conversation	differently	for	an	Elder	or	someone	
from a culturally and linguistically diverse background?

Discussion prompts

•	 Are ‘dementia’ or ‘Alzheimer’s’ words you would use, especially with an Aboriginal Elder?

Points to consider
•	 Dementia is not a word in the Aboriginal world
•	 The words ‘memory loss’ are generally less intimidating and more meaningful.
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Resources
Organisations 
Dementia Australia 
https://www.dementia.org.au

Dementia Australia – Grampians Office 
4 East Street South  
Ballarat VIC 3350 
Phone: 1800 100 500 
Fax: 03 5331 5302

Other resources
Dementia Training Australia 
www.dementiatrainingaustralia.com.au 

Memory Support Guide - Grampians Pyrenees 
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-
GUIDE-GRAMPIANS-PYRENEES-REGION-VICTORIA-2020.pdf

Memory Support Guide - Central Highlands 
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-
GUIDE-CENTRAL-HIGHLANDS-2020.pdf

Memory Support Guide - Wimmera 
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-
GUIDE-WIMMERA-REGION-VICTORIA-2020.pdf
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https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-GUIDE-GRAMPIANS-PYRENEES-REGION-VICTORIA-2020.pdf
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-GUIDE-CENTRAL-HIGHLANDS-2020.pdf
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-GUIDE-CENTRAL-HIGHLANDS-2020.pdf
https://www.grampianspyreneespcp.org.au/wp-content/uploads/2020/06/MEMORY-SUPPORT-GUIDE-WIMMERA-REGION-VICTORIA-2020.pdf
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