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Care Leavers Card

18

Why is this important?

It is estimated that around 500,000 children were placed in institutional care in 
Australia from between 1920 - 1980. The impact of their traumatic experiences 
continues	to	influence	their	lives	and	wellbeing	today,	and	ultimately	how	they	
engage with services. Care leavers (or Forgotten Australians) do not always 
identify with these terms, although they can talk of early life in an institution and 
exhibit regimented lifestyles.
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Facilitator guide

Question 1
What do we mean by the words ‘care leavers’?

Discussion prompts
•	 Who might ‘care leavers’ comprise of?
•	 What other terms may care leavers use?

Points to consider
•	 Children placed in institutional (for example, orphanages) and out-of-home ‘care’ in Australia 

between the 1920s and the 1980s
•	 Over 400,000 non-indigenous children, known as Forgotten Australians; an estimated 60,000 

Indigenous children, some of whom were also from the Stolen Generations, and between 7,000-
10,000 former child migrants from Britain, Ireland and Malta.

Question 2
What might be the experiences of people who were care leavers?

Discussion prompts
•	 What might care leavers have missed out on?
•	 What about access to education and work?
•	 How might care leavers been treated in institutions?

Points to consider
•	 Denied family support and contact 
•	 Deprived of love and a sense of belonging 
•	 Profound sense of loss and abandonment
•	 Conditions inside institutions were not conducive to healthy childhood development
•	 Care leavers were often lonely and exploited, subjected to punishment, rigid rules, humiliation, and 

suffered	physical,	emotional	and	sexual	abuse
•	 Denied an adequate education and were forced to work for those entrusted with their care
•	 A lack of identity, safety and dignity.
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Question 3
What might be the ongoing impact for care leavers?

Discussion prompts
•	 How would the treatment impact their wellbeing?
•	 What about social skills and socialising?
•	 Would they trust authority and institutional settings?
•	 What might be the emotional response?

Points to consider
•	 Many report ongoing mental and physical health concerns
•	 A lack of opportunity to build healthy relationships and adequate skills
•	 Lifelong consequences for social relationships, employment, housing and income
•	 Have barriers to accessing safe and inclusive care 
•	 Need to feel in control of the environment and make their own choices in order to feel safe
•	 Distrust of institutional settings, health systems and government 
•	 Low	literacy	levels	for	some,	which	can	cause	difficulty	filling	out	forms	and	reading	important	

information
•	 Feelings of shame
•	 Concern about being separated from a loved companion (including a pet)
•	 Fear	of	not	‘fitting	in’
•	 Having	to	repeat	difficult	life	stories	
•	 Loss of identity, independence and privacy
•	 Fear of having to abide by a strict regimen, for example set mealtimes and showering times 
•	 A lack of self worth.
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Question 4
What strategies can you use to minimise barriers for care leavers accessing 
support?

Discussion prompts
•	 What	skills	would	staff	need?
•	 What could you draw upon to support care leavers?
•	 What factors might you need to consider?

Points to consider
•	 Provide	training	in	trauma-informed	care	to	all	staff
•	 Get to know each person’s story (person-centred care)
•	 Consider past experiences and possible psychological trauma when planning and providing any 

care or support
•	 Involve consumers in decision-making about their support
•	 Ask each consumer how they want their friends or family to be involved in their support
•	 Encourage trust
•	 Consider	varying	literacy	levels	and	help	with	the	filling	out	of	forms	if	needed
•	 Respect privacy and space, including personal possessions 
•	 Ask each consumer what they need to feel safe 
•	 Offer	connection	to	activities	and	events	to	reduce	social	isolation	(many	care	leavers	do	not	like	

noise or large crowds, so small groups are better. Excursions to parks and places that have space 
may be ideal)

•	 Offer	choices	about	when	and	where	a	person	will	eat	(communal	eating	places	may	be	distressing	
reminders of institutional settings)

•	 Making	decisions	can	be	difficult	for	many	care	leavers;	take	time	to	ensure	you	do	not	overwhelm	
people with too much information all at once.
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Question 5
What	specifically	might	you	do	to	support	the	consumer	in	this	case	study?

Discussion prompts
•	 What	else	may	your	service	offer?
•	 What other services may you collaborate with?
•	 What approach may you take with this consumer?

Points to consider
•	 Build rapport
•	 Care plan with the consumer to ensure their needs and choices are respected
•	 Ask the consumer how they would like their support delivered
•	 Ask the consumer what they might like in a support worker and match as best as you can 
•	 Provide consistent support workers 
•	 Explain what you are going to do and when you are going to do it - before you do it
•	 Get	to	know	the	possessions	that	are	valuable	to	the	consumer	and	ensure	staff	do	not	touch	or	

replace them 
•	 Decide	who	is	the	most	suitable	person/s	to	have	the	conversation	(is	the	staff	member	trained	in	

trauma-informed	care?	Does	the	staff	member	understand	who	care	leavers	are?)	
•	 Ask the consumer “What do you need to ensure you feel safe?” 
•	 Work collaboratively with psychology, counselling and trauma services.
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Question 6
How might ‘trauma informed care’ guide the way you might work with this 
consumer?

Discussion prompts
•	 How might you support the consumer to feel safe in your organisation?
•	 How might you build trust with the consumer?
•	 How would you empower the consumer?

Points to consider
•	 Do no harm - avoid re-traumatising the person
•	 Provide the opportunity for the consumer to ask questions
•	 Safety - it is important to address emotional as well as physical safety e.g. is the environment 

welcoming?
•	 Trust - ensuring the service is sensitive to people’s needs
•	 Be	transparent	and	realistic	about	what	you	can	offer
•	 Providing choice
•	 Collaboration - ‘working with’ rather than ‘doing to’
•	 Empowering the person to make choices and decisions
•	 Respecting the person and their diverse needs.

Question 7
What other organisations or disciplines may be useful to connect with to best 
support this consumer?

Discussion prompts
•	 What would you need to consider?

Points to consider
•	 Counselling, especially those practising trauma informed care
•	 Mental health services
•	 Any referral must be with the consumer's consent.



Facilitator Guides.  Pg 105

Question 8
How	might	you	find	out	more	information	so	you	can	be	more	aware	of	the	
needs of care leavers?

Discussion prompts
•	 Where can you go?
•	 Who can you contact?

Points to consider
•	 Websites
•	 You Tube videos
•	 Arrange an inservice
•	 Resources lised below.

Resources
Organisations 
Care Leavers Australian Network 
www.clan.org.au

OPAN (Older Persons Advocacy Network) is a national program providing advocacy support 
across Australia. 
Phone: 1800 70 06 00 
Website: www.opan.com.au 

Other resources
Caring for Forgotten Australians, Former Child Migrants and Stolen Generations: An information 
package for aged care services Facilitator’s Guide. 
http://www.health.gov.au/resources/publications/training-facilitators-guide-caring-for-forgotten-
australians-former-child-migrants-and-stolen-generations-information-package

Who are the Forgotten Australians? 
https://www.youtube.com/watch?v=FVD-bJcFbEk

Real Care the Second Time Around: Practical tips to assist aged care providers and staff to 
engage with Forgotten Australians/Care Leavers. 
https://www.helpinghand.org.au/wp-content/uploads/2021/04/FA-practical-tips-booklet-web-version.pdf

Exploring Better Aged Care Solutions for our Forgotten Australians video 
https://www.youtube.com/watch?v=vJbFax8VE8E

Navigating Aged Care Services for Forgotten Australians and Care Leavers video 
https://vimeo.com/480046776

Creating Safe and Inclusive Care for Forgotten Australians / Care Leavers video 
https://vimeo.com/475269598

What are some of the issues older Forgotten Australians face video 
https://www.youtube.com/watch?v=zrum50GQBlU

http://www.clan.org.au
http://www.opan.com.au
http://www.health.gov.au/resources/publications/training-facilitators-guide-caring-for-forgotten-australians-former-child-migrants-and-stolen-generations-information-package
http://www.health.gov.au/resources/publications/training-facilitators-guide-caring-for-forgotten-australians-former-child-migrants-and-stolen-generations-information-package
https://www.youtube.com/watch?v=FVD-bJcFbEk
https://www.helpinghand.org.au/wp-content/uploads/2021/04/FA-practical-tips-booklet-web-version.pdf
https://www.youtube.com/watch?v=vJbFax8VE8E
https://vimeo.com/480046776
https://vimeo.com/475269598
https://www.youtube.com/watch?v=zrum50GQBlU
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"It is estimated that around 
500,000 children were placed 
in institutional care in Australia 
from between 1920 - 1980."




