
Case
Study

Ruby
Ruby is 81 years old and lives alone. She had been actively involved in her 
church and the local community before experiencing a stroke earlier in the 
year. Following the stroke, Ruby stopped going out on her own, fearing 
that her poor balance could result in a fall. Within her house, she has also cut down on the heavier 
housekeeping tasks like vacuuming, large cleaning jobs, laundry and gardening. The assessor who 
saw Ruby focused on her strengths and abilities as well as her needs. Together they discussed what 
Ruby would most like to achieve from a support plan. Ruby’s expressed goals were to get stronger, 
resume her church activities, do more about the house and get back out in the garden.

Ruby’s support plan was centred on her achieving her own goals. To help her do this, 
she decided to: 

•	 consult her GP and undertake a light home exercise program designed with an allied 
health worker 

•	 when stronger, join a twice-weekly exercise program at a local neighbourhood centre 
•	 work with a domestic assistance service and divide housekeeping tasks into the following 

categories: ‘too heavy for now’ (to be done by the service); ‘I can do with help’ (to be 
shared with the service); ‘I will do’ (to be done by Ruby) 

•	 review and renegotiate these housekeeping tasks at least every three months 
•	 receive assistance to identify and make contact with a person, e.g. a pastoral care team 

member, to discuss her continued interest in participating in church activities 
•	 accept a referral to an easy care gardening service for discussion and planning on 

converting her garden to become low maintenance. 

Outcomes 
After mastering basic strength and 
balance exercises through the home 
exercise program, Ruby was eventually 
able to walk unaided inside her home. 
A	more	confident	Ruby	then	arranged	a	
‘buddy’ to drive her to and from church 
activities in return for a home-cooked 
meal one night a week. After six 
months, some housework tasks were 
moved from the ‘I can do with help’ to 
the ‘I will do category’, meaning that 
Ruby needed fewer hours of domestic 
assistance.	She	was	delighted	to	find	
that the newly raised garden beds, dry spell planting and better mulching reduced the amount of 
garden	maintenance	needed	without	affecting	her	enjoyment	of	the	garden.	
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