
Case
Study

Rhonda
After a string of hospital admissions, Rhonda started with domestic 
assistance, but it quickly became apparent that Rhonda struggled with 
anxiety. A large part of the domestic assistance shift involved providing 
Rhonda reassurance that she could complete tasks and goals.

A support worker mentioned to Rhonda about a new hydrotherapy Social Support program running 
in the community. Rhonda initially expressed an interest in attending as she felt it would be very 
beneficial	for	her	health	and	that	she	really	enjoyed	aquatic	activities.	As	much	as	Rhonda	wanted	
to attend, she was very apprehensive. The support worker reported these concerns and together 
started	looking	at	ways	to	support	Rhonda	to	find	the	confidence	to	attend.	

The support worker discussed strategies with Rhonda to reduce her anxiety and informed her of 
some of the other participants that Rhonda used to play golf with, encouraging her to ask them about 
the hydrotherapy sessions the next time she saw them. With this support, Rhonda joined the group 6 
months later.

After 3 months of hydrotherapy, Rhonda cancelled her domestic assistance as she felt that she was 
coping well and able to complete her own domestic chores. Later that year Rhonda (in consultation 
with her family and local GP) decided that she no longer felt comfortable driving and relinquished her 
driver licence. Her family bought her a motorised scooter. 

Rhonda reported to the support worker that drives the bus to hydrotherapy classes that she was too 
scared to ride the scooter and was starting to feel like a burden on her friends to get around town. 
Rhonda was worried that she would have to give up hydrotherapy as she didn’t have a way to get 
to the bus meeting point. The support worker encouraged Rhonda to talk to the other hydrotherapy 
participants, many of whom also ride scooters. 

A call was made to Rhonda to discuss options to ensure she could continue attending hydrotherapy 
including:

•	 Short term one on one support with a support worker to walk beside her while she practised and 
built	her	confidence	to	use	her	scooter

•	 The	bus	to	pick	her	up	from	her	home	until	she	felt	confident	to	ride	her	scooter	to	the	bus	
meeting point. 

Rhonda declined the support 
worker's assistance and reluctantly 
accepted to be picked up at 
her home, as she really wanted 
to continue hydrotherapy. With 
practice, Rhonda independently 
made the trip to the bus meeting 
point. Rhonda is now able to 
attend events at various locations 
of the township on her scooter. 




