
The Aged Care Quality Standards
Some hints and tips …



Background..
November 2018 Alliance Meeting – you told us via “live Poll’ that you would be 
interested in a Community of Practice (COP) to prepare for the Aged Care Quality 
Standards.

Instead of creating ‘another’ meeting – we will instead provide information, support and 
assistance via Alliance Meetings.

Assumptions: That you attended one of the information sessions held late 2018.   

If you didn’t attend, visit 
https://www.youtube.com/watch?v=MWqCszdMieo&feature=youtu.be

to view the webinar!!

The Australian Aged Care Quality Agency (AACQA) declined our invitation to attend and present 
further information.  This agency is responsible for all Aged care Quality Reviews – our contact is 
Robyn Moulder.  Robyn instead provided further information for Sector Development to take it 
forward.

https://www.youtube.com/watch?v=MWqCszdMieo&feature=youtu.be


About the new 
Aged Care Quality Standards

The new Aged Care Quality Standards are contained in the Quality 
of Care Amendment (Single Quality Framework) Principles 2018. 

The new Standards will replace existing standards:

- Accreditation Standards

- Home Care Standards

- National Aboriginal and Torres Strait Islander Flexible Aged Care 
Program Quality Framework Standards

-Transition Care Standards.

The Aged Care Quality Standards apply to all aged care services 
including residential care, home care, flexible care and the 
Commonwealth Home Support Program services.

https://www.legislation.gov.au/Details/F2018L01412


Preparing for the new Aged Care 
Quality Standards

From 1 July 2019 the Aged Care Quality and Safety Commission 
expects organisations providing aged care services in Australia to 
comply with the Aged Care Quality Standards. 

Play video: https://youtu.be/O26-RS4CfQI

https://youtu.be/O26-RS4CfQI


Ask yourself..

Have I read and do I understand the Standards?

Do I understand the Intent?

Have I engaged with the guidance material?

8 standards – 24 
requirements. 

Achievement of 
these standards 

every day.



Resources:  
What you need to know…

Download a copy of the 

“Guidance and Resources for Providers                                                                           
to support the Aged Care                                                    Quality 
Standards”
https://www.agedcarequality.gov.au/providers/standards/quality-standards

(Note: This is 159 Pages – But you will need a copy!!)

https://www.agedcarequality.gov.au/providers/standards/quality-standards


Resources:  
What you need to know…
A summary of the standards via Factsheet: 

https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC%20Aged%20Care%20Quality%20Standards%20fact%20sheet.pdf

https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC Aged Care Quality Standards fact sheet.pdf


Resources:  
What you need to know…
A summary of the standards available via Factsheet: 

https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC%20Aged%20Care%20Quality%20Standards%20fact%20sheet.pdf

https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC Aged Care Quality Standards fact sheet.pdf


Resources:  
What you need to know…
The Guidance and Resource Book also available via “Interactive 
Web”:  
https://www.agedcarequality.gov.au/providers/standards/qualit
y-standards

https://www.agedcarequality.gov.au/providers/standards/quality-standards


The Guidance and Resource Book..
Let’s look more closely:

Example:   Standard 1.  Requirement (3) (a)

What is the intent of this requirement?

Can my organisation address the reflective questions?

Consider the examples:



Let’s work through Standard 1 
(Requirement 3 a.) as a group activity

Each consumer is treated with dignity and respect, with their identity, 
culture and diversity valued; 

Add your self assessment now…



Reflective Questions:
How does the workforce support the rights of consumers in line with the relevant Charter of Rights and Responsibilities? 

How would a consumer know that the organisation is inclusive and would support them to express their culture, diversity and 
identity if they wanted? 

Does the organisation collaborate with others or look for expert advice to support it respond to a consumers’ diverse needs? 

How does the organisation support the workforce to understand how their own culture, personal attitudes, values and beliefs 
affect the way they deliver care and services?

Are there ways for consumers to report disrespectful care or discrimination in how their care and services are delivered? 

Also consider the examples of 
actions andevidence.



Consider:

Did the group meet the requirements?  

What are the gaps?  

What do we need to do to improve?  

What are the Actions?

Develop an Action Plan!



A self assessment 
workbook is not available, 
so… we have created one 

for you…  use it if you 
choose!  Others are 

available.

Congratulations!  - You just completed 
a self assessment for Standard (1)  
Requirement 3 (a)



The process of self-assessment and reflection helps to identify both 
strengths and areas that need improvement.

Include different perspectives—those of management, staff, consumers, 
families, other departments, other services, and the Board.

Everyone involved needs to speak honestly about current practice and is 
open to new possibilities and making changes.

There needs to be a professional climate of respect - for everyone’s ideas.

Plan practical strategies or actions to improve the quality areas that need 
improvement

There needs to be a continuous, embedded cycle of assessment, review 
and reflection.  

Remember..



Linkages across the standards



More hints and tips 

Unannounced visits will occur – this includes CHSP 
funded programs – not just RAC.

You should be familiar and aware of all the “resources” 
referred to in the Resource Guide.  You should visit this 
section before completing the self assessment.  The 
information is there – but you will need to locate it!

* Better practice guide to complaints handling 
https://agedcare.health.gov.au/sites/default/files/documents/0
5_2014/better_practise_guide_manual.pdf

https://agedcare.health.gov.au/sites/default/files/documents/05_2014/better_practise_guide_manual.pdf


What about HACC PYP funded programs? – Unchanged as far 
as we have been advised.

Understand your client and your community – engage and 
consult.

If you haven’t already – sort your costs out.  Know how much 
it costs you to deliver!
For packages - Get the costs on your website!

Get your systems and invoicing in order!! (Home Care 
Packages). Understand your clients and stakeholders.  Know 
who they are!

More hints and tips 


